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Adult education course teaches ‘The Basics of Selling on eBay’ 

BY TOM PHELAN ReminderNews 

Enfield Adult Education’s course on “The Basics of Selling on eBay” had its first meeting on Tuesday, April 21, with the second session a week later. 





Click the thumbnails above to see the full size pictures.

The evening course held at Fermi High School is taught by Marlene Gavens, an eBay Certified Business Consultant, who has been teaching others to buy and sell on the Internet auction site since 2005. She has been trained by eBay to offer the ‘official’ classes, and has reached the highest level of “eBay Trained eBay Specialists.” Gavens is one of only 29 people in the world with that designation and the only one in New England. 

In introducing the concepts to the class, Gavens said, “eBay allows regular people, just like you, to compete with large companies.” She told them that was one of the principles upon which the company was founded. 

Buyer and seller satisfaction on eBay is extremely high, according to Gavens. Students in her classes have confirmed that with their own experiences with using eBay. “The people that I know who have had [a problem with] it has mostly been due to a lack of communication,” Gavens said. “The seller didn’t communicate information to the buyer, or the buyer did not read the whole listing.” 

The first item a person sells on eBay, according to Gavens, should be something they already own and of moderate value – perhaps an unwanted gift. It should also be something that is easy to pack and ship. A brand name would make the item more saleable. 

Many of the people who enrolled in the Enfield Adult Education course did so because they plan to downsize their living space and want to eliminate clutter and rid themselves of possessions they no longer need. They would rather try to sell their excess belongings on eBay rather than at a tag sale. 

One of the men in the class used to enlist his eBay savvy friends to sell his items for him. Now, he is learning how to do it himself. Gavens said, “This is typical of the makeup of most of my classes. Most people say they are looking to down-size and/or de-clutter , supplement their Social Security or just want some extra income.” There are still others who take the classes because they have been laid off by an employer or feel they may be soon. Gavens also knows that some young mothers take up eBay-ing to contribute to household income. 

One of the female members of the class was familiar with the buying side of eBay, but now wanted to start selling items as well. The rest of the class members were new to eBay. The mixture of those with varying levels of experience is typical of the eBay learning experience , according to the course instructor. 

The eBay concept was started in 1995 by Pierre Omidyar. He began thinking that using the Internet would be a good way to conduct business. He tested his idea by using his own Web site to list for sale a broken laser pointer. When someone contacted him as a result of the listing and wanted to buy the item, he was convinced his idea would work. By 1997, the site had reached its one millionth item sold. In 1999, eBay became a publicly held company. Since then, it has launched eBay Motors in 2001 and established the concept of eBay Stores the following year. In 2005, PayPal – which is used extensively by eBay members to move money between buyers and sellers – became a part of eBay. 

The class offered by Enfield Adult Education is the introductory course: Basics of eBay. There are two more courses in the progression: Beyond the Basics and eBay Stores.
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